WorkSafeBC Medical

Advisor Info Line

1.855.476.3049

A single point of contact for employers to connect with a medical
advisor at WorkSafeBC.

Our office assistants will record your information, assign a medical
advisor to the task, and then follow up with a timely response to the
employer to advise the caller on action that has been taken.

Key benefits

« Communication with a WorkSafeBC medical advisor regarding
medical clarification

« Timely response

Contact us

The WorkSafeBC Medical Advisor Info Line operates Monday
to Friday from 8:30 am to 4:30 pm.

Note: Medical advisors do not have adjudication
rights and will not be able to help in those matters.




